
Heartsaver First Aid with CPR and AED Student Review Guide 
 
 

Name:_______________________ Date:___________________________ 
 
Directions: The critical skills you will be asked to demonstrate in your skills testing session are 
reviewed in this Student Review Guide.  We recommend you print this guide as a study tool to aid 
in preparation for your skills testing session.  You will find a review of each of the skills as well as 
space for your notes and questions.  Your instructor will answer your questions during the skills 
session. 
 
Glove Removal: 
 
1   Grip one glove on the outside of the glove near the cuff and peel it 
     down until it comes off inside out (Figure A). 
2   Cup it with your other (gloved) hand (Figure B). 
3   Place 2 fingers of your bare hand inside the cuff of the glove that is 
     still on your hand (Figure C). 
4   Peel that glove off so that it comes off “inside out” with the first 
     glove inside it (Figure D). 

  
 
5   If there is blood on the gloves, dispose of the gloves properly. 

• Put them in a biohazard waste bag if required to do so by your 
  workplace. 

 
• If you do not have a biohazard waste bag, put the gloves in a 
  plastic bag that can be sealed before you dispose of it. 

6   Wash your hands after you give first aid so that you don’t spread 
     germs.  Use waterless hand sanitizers if you do not have immediate access 
    to soap and water. Wash your hands with soap and water as soon 
    as you can. 
 

 
Notes: 
 
 
 
 



 
Stopping Bleeding: 
 
1   Make sure that the scene is safe for you and the victim. 
2   Send someone to get the first aid kit. 
3   Wear personal protective equipment (gloves and eye protection 
     if available). 
4   If the victim is able, ask the victim to put pressure over 
     the wound with a large clean dressing while you put on 
     gloves and eye protection. 
5   You should be able to stop most bleeding with pressure alone. Put 
    firm pressure on the dressing over the bleeding area with the flat 
    part of your fingers or the palm of your hand. A small 
    amount of pressure is all that you need to control bleeding from a 
    scrape. You have to press harder to stop severe bleeding. 
6   If the bleeding does not stop, add a second dressing and press 
    harder. Do not remove the first dressing because it might 
    pull off some blood clots and cause the wound to bleed more. 
7   Check for signs of shock. 
8   Phone or ask someone to phone your company’s emergency 
    response number (or 911) if 

• There is a lot of bleeding 
• You cannot stop the bleeding 
• You see signs of shock 
• The injury is from a fall and you suspect a head, neck, or spine injury 
• You are not sure what to do 
 

 

 
 

Notes: 
 
 

A dressing can be a gauze pad 
(A) or any other clean piece of 
cloth (B). If you do not have a 
dressing, you may even use your 
gloved hand (C). 



 
Finding the Problem: 
 
1   Check the scene to be sure it is safe. As you walk toward the victim, try to 
look for signs of the cause of the problem. 
2   Check whether the victim responds. Tap the victim and shout, “Are you 
OK?”. 

• A victim who “responds” will react in some way to your voice or 
touch. But remember that a victim who responds now may stop 
responding, so you have to keep rechecking. 
• A victim who “does not respond” does not move or react in any 
way when you tap him and shout. 
 
Phone or send someone to phone your emergency response number (or 
911) and get the first aid kit and AED if available. 
 

3   Next, open the airway with a head tilt-chin lift  
• If a victim responds and is awake, the victim is breathing. You 
will not need to open the airway. 
• If the victim does not respond or only moves or moans or 
groans, you have to open the airway before you can check if 
the victim is breathing: 

 
 

 
4   Check whether the victim is breathing. 

• Place your ear next to the victim’s mouth and nose. 
• Look to see whether the chest is moving. 
• Listen for breaths. 
• Feel for breaths on your cheek. 

5   Next, look for any obvious signs of injury, such as bleeding, 
     broken bones, burns, or bites.  
6   Finally, look for medical information jewelry. 
 
Notes: 
 
 
 

Critical Skill 
1. Tilt the head by pushing back on the forehead. 
 
2. Lift the chin by putting your fingers on the bony part    
of the chin. Do not press the soft tissues of the neck or 
under the chin. 
 
3. Lift the chin to move the jaw forward. 



 
 
Epinephrine Auto-injector: 
 
Critical Skill 
1   Get the prescribed epinephrine pen. 
2   Take off the safety cap. Follow the instructions printed 
     on the package. 

 
 
3   Hold the epinephrine pen in your fist without touching either end 
     because the needle comes out of one end. 
4   Press the tip of the pen hard against the side of the victim’s thigh, 
    about halfway between the hip and knee. You can give 
    the epinephrine pen directly to the skin or through clothing. 
    

 
 
5   Hold the pen in place for several seconds. Some of the medication 
    will remain in the pen after you use it. 
6   Rub the injection spot for several seconds. 
7   After use, the epinephrine pen is a ‘biohazard’.  Follow your  
    organization’s policy for  “sharps” disposal or give the pen to the trained  
    help for proper  disposal. 
8   Write down the time of the injection. This information is important 
    for the victim’s care by trained help. You can write it on a piece of 
    paper and later transfer the time of the injection to your report. 
9   Stay with the victim until trained help arrives and takes over. 
 
Remember:  
Mistakes can occur when using the epinephrine pen.  Here are three tips for 
avoiding common mistakes: 

• Don’t put your thumb over either end of the epinephrine pen 
• Some  epinephrine pens have a black arrow that points to the end that 

the needle comes out of which goes against the victim’s thigh. 
• Press and hold firmly for several seconds 

 



Notes: 
 
 
 
 
 
Shock: 
 
1   Make sure the scene is safe for you and the victim. 
2   Phone or send someone to phone your company’s emergency 
     response number (or 911) and get the first aid kit. 
3   Help the victim lie on her back. 
4   If there is no leg injury or pain, raise the victim’s legs just above the 
     level of the heart. 

 
5   Use pressure to stop bleeding that you can see.  
6   Cover the victim to keep the victim warm (you can use a Mylar blanket 
    if there is one in the first aid kit). 
 
Notes: 
 
 
 
 
 
 
 
Choking: 
 
1   If you think someone is choking, ask, “Are you choking?” If he nods, 
     tell him you are going to help. 
2   Kneel or stand firmly behind him and wrap your arms around him so 
     that your hands are in front. 
3   Make a fist with one hand. 
4   Put the thumb side of your fist slightly above his navel (belly button) 
     and well below the breastbone. 
5   Grasp the fist with your other hand and give quick upward thrusts 
    into his abdomen. 



 
 
6   Give thrusts until the object is forced out and he can breathe, 
     cough, or talk or until he stops responding. 
 
Notes:  
 
 
 
 
 
 
 
Adult/Child CPR and AED   
 

1   Make sure the scene is safe. 
2   Check for a response. Tap the victim and ask if he or she is “all right” or 
“OK”, speaking loudly and clearly.  
3 Tell someone to phone your emergency response number (or 911) and 

get an AED. 
4   Open the airway using a head tilt-chin lift. 

 

 
5   Check for normal breathing (take at least 5 seconds but no more than 10 
seconds). 

• Put your ear next to the victim’s mouth and nose 
• Look to see if the chest rises 

Open the airway with a head  
tilt-chin lift 



• Listen for breaths 
• Feel for breaths on your cheek 

6   If there is no normal breathing, give 2 breaths (1 second each).  Watch for 
chest rise as you give each breath.    

 
 

7   Bare victim’s chest and locate CPR hand position (Place heel of one hand 
in the center of chest, between the nipples). 
8   Deliver first cycle of 30 compressions at the correct rate (30 compressions 
in 23 seconds).  Push hard; push fast; let chest return to normal between 
compressions. 

 
 
 
 
 

 
 
9   Give 2 breaths (1 second each; reposition the head if the chest does not 
rise). 

 
 
 

Give 2 breaths 

         A                                                        B 
 
Chest compressions. A, Put the heel of one hand on the center of the chest  
between the nipples. B, Put the other hand on top of the first hand. 
                                    



When the AED Arrives: 
 

AED Step 1:  Turn AED on. Stop CPR and press button to turn AED on (or 
make sure that AED case is open if your AED has an automatic-on feature). 
 

 
 
AED Step 2:  Select proper pads and place pads correctly. Recognize the 
difference between adult and child pads-select the proper pad size for the 
manikin and apply the pads to the chest as pad diagrams and/or AED 
instructions show. 
 

 
 
AED Step 3:  Clear the victim to analyze. (Show a visible sign of clearing the 
victim and a spoken indication of clearing the victim: “Clear! Stay clear of 
victim!” or similar words with an obvious gesture to make sure all are clear.) 
 

 

Step 1 – Turn on the AED 

Step 2 – Attach pads 

Step 3 – Clearing the victim 



 
AED Step 4:  Clear the victim to shock/press shock button. (Show a visible 
sign of clearing the victim and a spoken indication of clearing the victim: 
“Clear! Stay clear of victim!” or similar words with an obvious gesture to make 
sure all are clear.) Press shock button when prompted and after clearing.  For 
adult victims, time from arrival of AED to first shock must be less than 90 
seconds. 
 

 
 
Continue CPR 

 
1   Resume CPR; deliver second cycle of compressions using correct hand 
placement. 
2   Give 2 breaths (1 second each) 
3   Deliver third cycle of compressions of adequate depth with chest turning to 
normal. 
 

 
Notes: 
 
 
 
 
 
 
 

 
Infant CPR (For those taking Child/Infant CPR Only)  
 
Infant CPR is for victims from birth to 1 year of age.   

1   Make sure the scene is safe. 
2   Check for a response. Tap the infant’s foot and shout loudly. 
3   Tell someone to phone your emergency response number (or 911).  
(During class practice there is someone to phone 911; otherwise do 2 
minutes of CPR before phoning 911.)  
4   Open the airway with a head tilt-chin lift. Push back on forehead, place 
fingers on the bony part of the victim’s chin and lift the chin. Do not press the 
neck or under the chin.  Lift the jaw upward by bringing the chin forward.  Do 
not push the head back too far. 

Step 4 – Press SHOCK button if needed 



5   Check breathing.  Place face near the victim’s nose and mouth to listen 
and feel for victim’s breath.  Look at the chest. Take at least 5 seconds but no 
more than 10 seconds. 
6   Give 2 breaths (1 second each) with visible chest rise with each breath. 
7   Bare victim’s chest and locate CPR finger position.  Place two fingers just 
below the nipple line. 
8   Deliver first cycle of 30 compressions at the correct rate (30 compressions 
in less than 23 seconds.)  Push hard; push fast; let chest return to normal 
between compressions. 
9   Give 2 breaths (1 second each) with visible chest rise. 
10   Deliver second cycle of compressions using correct finger position. 
11   Give 2 breaths (1 second each) with visible chest rise. 
12   Deliver third cycle of compressions. 
  

 
Notes: 
 
 
 
 
 
QUESTIONS: 
 


